
PROJECT M MOTORS LLC
52 Railroad Ave

Paterson, NJ 07501

LIMITED WARRANTY POLICY

1. WARRANTY COVERAGE

• New aftermarket parts carry a ninety (90) day limited warranty from the original purchase date.

• Rebuilt components supplied by Project M Motors LLC carry a twelve (12) month limited PARTS-ONLY warranty

from the original purchase date.

• Used parts are sold AS-IS with no warranty unless otherwise specified in writing.

UNDER NO CIRCUMSTANCES DOES PROJECT M MOTORS LLC PROVIDE OR COVER ANY LABOR

WARRANTY, LABOR REIMBURSEMENT, REMOVAL COSTS, INSTALLATION COSTS, DIAGNOSTIC FEES,

TOWING, SHIPPING, DOWNTIME, STORAGE FEES, RENTAL VEHICLES, LOSS OF USE, OR ANY OTHER

RELATED EXPENSES.

Warranty coverage provided by Project M Motors LLC is strictly limited to the repair or replacement of the defective

part or component at the sole discretion of Project M Motors LLC.

All warranty determinations, claim approvals, and repair procedures are solely determined by Project M Motors LLC

after inspection and review.

Warranty coverage is non-transferable unless approved in writing by Project M Motors LLC.

2. WARRANTY REQUIREMENTS

To maintain warranty eligibility, the customer agrees to all of the following requirements:

• Follow all manufacturer-recommended maintenance schedules and service intervals

• Use only proper fluids, lubricants, fuel, filters, and cooling components

• Maintain proper oil levels, coolant levels, and operating temperatures at all times

• Immediately discontinue operation of the vehicle if abnormal noises, overheating, warning lights, drivability issues,

low oil pressure, smoke, knocking, misfires, or fluid leaks occur

• Allow Project M Motors LLC the opportunity to inspect the vehicle or component before any repairs, disassembly, or

diagnosis are performed elsewhere

• Retain all service and maintenance records upon request



• Ensure all installations are performed correctly using proper procedures and specifications

• Ensure all supporting systems including fuel, cooling, lubrication, turbocharging, ignition, emissions, and PCV

systems are in proper operating condition prior to installation and operation

• If the vehicle is equipped with an oil cooler, the oil cooler MUST be replaced at the time of engine installation unless

otherwise approved in writing by Project M Motors LLC

• Failure to replace the oil cooler may result in contamination of the replacement engine and immediately voids all

warranty coverage

Failure to comply with any warranty requirement may result in denial of warranty coverage.

3. WARRANTY EXCLUSIONS

This warranty does not cover failures or damage caused by:

• Abuse, misuse, negligence, or improper installation

• Racing, track use, drifting, launch control abuse, competition events, burnouts, or over-revving

• Tuning, ECU modifications, aftermarket calibrations, methanol injection, nitrous oxide systems, or forced induction

modifications not approved in writing by Project M Motors LLC

• Improper break-in procedures

• Oil starvation, lubrication failure, low oil pressure, contaminated oil systems, restricted oil passages, or lack of

maintenance

• Failure to replace the factory oil cooler when applicable

• Overheating or cooling system failure

• Detonation, lean conditions, improper fuel quality, or fuel contamination

• Fuel system failures including leaking, stuck open, clogged, malfunctioning, or defective fuel injectors

• Engine damage caused by injector failure, hydrolock, excessive fuel wash, detonation, lean conditions, or fuel

contamination

• Foreign object damage

• Improper towing procedures

• Electrical failures unrelated to the repaired or supplied component

• Water intrusion, flooding, fire, theft, accidents, vandalism, or environmental damage

• Continued operation after symptoms of failure are present

• Cosmetic wear, seals, gaskets, maintenance items, sensors, hoses, belts, spark plugs, fluids, or normal

wear-and-tear items

Project M Motors LLC shall not be responsible for any engine or component failure caused directly or indirectly by

injector malfunction or fuel system failure. Any such failure immediately voids warranty coverage.

Any unauthorized repair attempt, modification, disassembly, tampering, or third-party diagnosis without prior written

authorization from Project M Motors LLC immediately voids warranty coverage.

4. HIGH PERFORMANCE & MODIFIED VEHICLES



Vehicles used for racing, competition, track events, high-performance driving, commercial use, fleet use, rideshare

services, dyno testing, or vehicles equipped with aftermarket tuning or modifications may not qualify for warranty

coverage unless specifically approved in writing by Project M Motors LLC.

Project M Motors LLC reserves the right to deny warranty claims on vehicles determined to have been subjected to

excessive stress, abuse, or non-standard operating conditions.

5. WARRANTY CLAIM PROCEDURE

Before any repair work begins, the customer must:

• Immediately contact Project M Motors LLC regarding the issue

• Provide the original invoice number and vehicle VIN

• Allow Project M Motors LLC sufficient time to inspect and diagnose the issue

• Receive written authorization from Project M Motors LLC before any repairs or disassembly occur

Project M Motors LLC reserves the right to:

• Inspect the vehicle or component

• Request maintenance records

• Require return of the allegedly defective component

• Repair the component

• Replace the component with a comparable part

• Deny warranty coverage based on inspection findings

Failure to follow proper warranty claim procedures voids all warranty consideration.

6. LIMITATION OF LIABILITY

Project M Motors LLC shall not be liable for any indirect, incidental, special, punitive, or consequential damages

including but not limited to:

• Loss of income

• Loss of business

• Towing charges

• Storage fees

• Rental vehicle expenses

• Transportation costs

• Hotel expenses

• Downtime

• Loss of use

• Additional repair expenses

Maximum liability under this warranty shall never exceed the original purchase price of the covered product or service.



7. FINAL AUTHORITY

Project M Motors LLC reserves the exclusive right to determine warranty eligibility based on:

• Inspection findings

• Installation verification

• Maintenance records

• Operating conditions

• Evidence of abuse or misuse

• Tuning or modifications

• Diagnostic results

All warranty decisions made by Project M Motors LLC are final.

8. CUSTOMER ACKNOWLEDGEMENT

By purchasing products or services from Project M Motors LLC, the customer acknowledges and agrees that:

• They have read and understood this Limited Warranty Policy in full

• They understand that all warranty coverage is PARTS-ONLY unless otherwise stated in writing

• No labor reimbursement of any kind is provided

• Failure to follow warranty procedures may void coverage

• Project M Motors LLC retains sole discretion regarding warranty determinations

Customer Signature: ____________________________________

Printed Name: ____________________________________

Date: ____________________________________

Vehicle VIN: ____________________________________


